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Hot  Servers  Not 
So  Cool  for  Data 
Center  Managers 


Low-end  server  technology  is 
racing  ahead  of  the  ability  of 
many  data  centers  to  keep  the 
increasingly  dense  and  fast 

stopping  some  IT  managers 


ILM  Projects 

Go  Forward,  on  ' 

But  Slowly 

IT  execs  lace  internal, 


who  gathered  here  last  week 
for  an  AFCOM  conference 

ones  that  use  less  power.  They 
also  need  to  set  up  develop- 


JBoss  App  Server  Gets  J2EE 
Compliance,  Draws  Interest 


strategy  is  to  deploy  low 

per.  vice  president  of  sof 
development  in  the  intet 
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Outsourcing  Vendor  Starts  to 
Cut  IT  Workers  at  Texas  Utility 


Capgemini  plans 
layoffs,  shift  of  50 
apps  jobs  to  India 
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Novell  Postpones 
OES  Release  Plan 


Is  Next  Chapter  in  CRM 


Siebel’s  direction!  than  I  was  a 


j  Changes  approach 
on  development, 
technical  services 


Sun,  Kodak  Agree 
To  Settle  Lawsuit 


May  [QuickLink  466971  arc  a 
|  big  step  forward. 


based  maker  of  mailing  and 

Kathleen  Banashak.  director 

lions  at  Pitney  Bowcs!added 
that  Siebel  had  already  proved 

and  developed  a  strong  rcla- 


— - — , -  °8y  into  components,  provid-  vendor  appeared  to  be  track-  Infonel  Services  Corp..  an  El  plcment.  loo  complicated  to 

Microsoft  rrODeS  'ng  users  with  more  guidance  ing  which  particular  services  Segundo,  Calif.-based  network  use  or  too  far  beyond  whal 
Raw  in  ASP  Npt  I  on  d'p|°)™'ents  and  better  were  being  proposed  to  which  services  firm  that  runs  Siebel  their  actual  needs  arc." 

aligning  the  company's  set*  customers.  Now  Siebel  seems  7.5  to  support  its  order  entry  0  49956 


Siebel  Expands  Its  Business  Intelligence  Apps 


Notebook  Adaoters  -  round  the  concept  of -help-  the  software  vendor  announced  new  software  will  lei  IT  man-  the  configurations  thal  shoppers 

n...  .  F  i  ng  the  customer  get  closer  the  release  of  20  analytical  ap-  :  agers  ‘democratically’  distribute  :  are  seeking  when  they  order  cars 

with  their  customer."  instead  i  plications.  The  offerings  include  |  information  throughout  their  ;  online.  Domeyer  said,  adding 

990.000  electrical  adapters  that  offocusingonCRMasa  tcch-  a  tool  that  will  deliver  industry-  :  companies.  For  example,  call  that  such  a  capability  could  help 
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Outsourcing  Vendor  Starts  to 
Cut  IT  Workers  at  Texas  Utility 


Capgemini  plans 
layoffs,  shift  of  50 
apps  jobs  to  India 

Capgemini  Energy  LP,  which 

IT  and  back-office  operations 

agreement.  Capgemini^Encrgy 

computing,  application  devel- 

layoffs,  which  Capgemini  ex- 

the  TXU/Capgemini  contract 
is  complex  and  w  as  pulled  to- 

Corp.,  this  month  plans  to 
start  dismissing  about  230  for- 

50  to  75  technology  staffers. 

job  security  guarantee  for  the 

a  mix  of  layoffs  and  offshore 
moves.  For  example.  Capgemi¬ 
ni  Energy  CEO  Bob  Pryor  said  , 
last  week  that  about  50  appli- 

Pryor  said  that  of  the  2.700 
TXU  employees  who  trans¬ 
ferred  to  Capgemini  Energy 
as  part  of  the  10-ycar.  S3 5  bil¬ 
lion  outsourcing  agreement, 
roughly  800  work  in  IT-related 

of  issues  that  will  pop  up  in 
the  first  year  of  the  deal  that 
they'll  have  to  woric  through," 

whether  the  plan  to  transfer 
jobs  that  support  the  regulated 

state  could  be  challenged  by 

But  Terry  Hadley,  a  spokes 

us"  on  staffing  before  finaliz- 
j  ing  plans  for  the  next  round  of 

CA  Buys  Netegrity  to 

Giuseppe  Ckmmino.  direc¬ 
tor  of  corporate  technology  at 

fully  integrate  acquired  soft¬ 
ware  into  its  tightly  bundled 

shifted  to  a  facility  in  Banga¬ 
lore.  India,  that's  owned  by 

based  Capgemini  Energy  plans 

at  TXU  in  February.  Although 
Pryor  declined  to  sav  how 

Expand  in  IT  Security 

Product  overlap  athan  |Vnn-  ™  » tor- 

issues  could  affect 

USerS,  analysts  Say  software  is  a  direct  rival  to 

Inc.  in  New  York,  said  it's  still 
too  early  to  say  how-  thcacqui- 

owns  the  Discovery  Channel 

ming  outlets,  uses  SilcMindcr 

gv  Group  Inc.  in  Milford. 

after  CA  bought  Platinum 
Technology  Inc.,  integration 
of  the  two  companies'  prod- 
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SunGard  to  Undo 


CfUl  Tlir  II  h  D|/  hot  technology  trends,  new  product 

Ull  InL  lYIMlm  NEWS  AND  INDUSTRY  GOSSIP  BV  MARK  HALL 


Web  Services  Put 
EBay,  PayPal  in . . . 

...  your  supply  chain  pocket.  Enterprises  like  Dell  Inc.,  IBM 

and  the  state  of  Oregon  already  use  eBay  Inc.  and  its 


Microsoft 
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IBM  App  Server  Upgrade  Aims 
To  Reduce  System  Downtime 


release  of  BEA  Systems  Inc.  s 
rival  WebLogic  application 


Navy,  EDS  Modify  Performance 
Measurements  on  Intranet  Project 


Clarify  contract 
specs,  copy  private 
IT  best  practices 


commercial  IT  practices,"  he 
said,  adding  that  the  revamped 

Snc7idcaT,f  a 

appraad)  to  evaluate  EDS^sper 

els  it  must  meet  to  achieve 

fomance  on  the  N/MCJ  contract 

Anifcatton^Sfirw&O 


weighting  to  all  performance 
categories  (sec  chart).  And 


network  designed  to  connect 
about  360,000  sailors.  Marines 
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IBM  App  Server  U] 
To  Reduce  System 

New  WebSphere  release  can  detect  | 
outages,  shift  data  processing  workloads  would  have 


Clarify  contract 

Sphere  can  document  what  SpeCS,  COpy  private 

IT  best  practices 


Navy,  EDS  Modify  Performance 
Measurements  on  Intranet  Project 


/ 

DDN'T  UNDERESTIMATE  SPYWARE. 
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PeopleSoft  Director 
Says  Deal  Possible 

A  member  of  PeopleSoft  Inc/s 
board  of  directors  said  in  a  Dela- 

wouW  accept  Oracle  Corp.'s 


Companies  Fight  Back 
Against  Phishmg  Scams 


Take  action  to  curb  costs,  stem  loss  of  I 
customer  confidence  —  and  customers 


UNISYS  CORP  announced  plans 
to  lay  off  about  1.400  workers,  a 
move  that  will  reduce  its  37.000 


>  and  the  cost  to  com-  ^  The  initiative  is  focused  on 


EC  Relaunches  Its 
Probe  of  Oracle  Bid 


Barclays  Bank  PLC  said  last 
week  that  it  has  signed  up  foi 

York-based  Cyota  Inc. 

Cyota's  FraudAction  scrvic 
which  Barclays  piloted  for 


countering  phishing.  Partici- 
J.P.  Morgan  Chase  &  Co.  and 


is  designed  to  help  the  bank  involve  the  use  of  fake  e-mails 
down  phishing  scams  involv-  fidentia!  information  from 

probes  seeded  around  the  Web  association,  reported  1.974* 
to  scan  more  than  400  million  unique  phishing  attacks  in  July 

of  phishing  attacks,  said  Amir  j  growth  rates  hadbeen  exceed- 
j  Orad,  a  Cyota  vice  president. 


ing  50%  to  that  point. 

Companies  are  being  forced 
to  respond  because  of  costs,^ 

“There  Is  a  cost  to  the  banks 


pense  related  to  replacing 
words  and  other  confiden 

Dealing  with  the  problc 
involves  battles  on  multip 
fronts,  MacKenzie  said,  an 
technology  approaches  su 

the  problem.  Because  phis 


providers  in  different  cour 
tries  is  required  to  effect  iv 

made  in  educating  people 

“You  can  have  great  mot 
traps  for  catching  such  at¬ 
tacks.  but  it’s  very  difficult 

problem,  said  Avivah  Litan 
so.  deploying  defensive  me 


Vendors  Add  Weapons  to  Battle  E-mail  Viruses 


of  the  channel  and  kept  cus- 
whcrc  Barclays  customers 
nels],"  MacKenzie  said. 

favorite  target  of  phishers. 
EBay  is  using  so-called  Web 
Callcr-ID  technology  from 
Austin-based  WholeSecorily 
Inc.  lhal’s  designed  lo  allow 

aelion  against  phishing  attacks 
as  well.  Last  week,  the  New 
York-based  Financial  Services 
Technology  Consortium 


beyond  traditional  signature- 
based  antivirus  technology. 

Last  weekLindon,  Utah- 
based  Avinti  Inc.  a  start-up  with 
over  S30  million  in  venture  capi¬ 
tal  funding.  inlioduced  an  e-mail 
secunly  appliance  designed  lo 
doled  and  Mock  as-yet-uniden- 
tlfied  e-mail  vmises. 

Unlike  reactive  signature- 
based  praduds  Ibal  block  Vitus¬ 
es  by  matching  patterns.  Awnb's 
isolation  server  looks  for  devia¬ 
tions  In  e-mail  behavior  lo  identi¬ 
fy  threats.  It  intercepts  all  e-mail 
heading  into  a  corporate  network 
and  looks  al  all  allachmenls  or 

E-mail  attachments  and  exe- 


The  technology  doesn't  re¬ 
place  signature-based  antivirus 
praduds.  said  Teney  Takahashi. 
an  analyst  alTheRadicatiGroup 
Inc.  in  Palo  Alto.  Calif.  “It's  prob¬ 
ably  most  eftective  as  pari  of  a 


The  Make- A-Wrsh  Foundation 
ol  Utah  has  been  testing  the  iso¬ 
lation  senior  lot  a  lew  months 
and  has  lound  it  lobe  quite  use¬ 
ful,  said  network  administrator 
Darren  Massey  In  Salt  Lake  City. 

Despite  some  early  problems 
with  false  alarms,  the  technology 
helped  blodt  a  recenl  virus  that 


Avintf s  announcement  Is  sim¬ 
ilar  to  the  one  made  eadier  this 
month  by  IronPmt  Systems  Inc. 


Vires  Outbreak  Filter,  which  uses 
information  culled  from  an  Iron- 
Port  spam- tittering  database  to 

In  beta  tests  by  Electronic 
Oats  Systems  Corp.  and  some  of 
its  customers,  the  IronPort  filters 
have  provided  warnings  about 

said  Richard  Parvins.  a  systems 
engineer  al  EDS. 
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New  Tools  Let  Users  Open 
Mainframe  Data  to  Web  Apps 


Attachmate  adds  software  thiit  enables 
blending  of  legacy  info,  Web  serv  ices 

\  1  1  '•  •  ■ ' :  ■  is  sa*<L  W ith Synapt i. the  bank’s 

/  \  upgrading  its  main  developers  can  direct  the  Web 

-Z  JLpnrduct  line  with  a  frame  data,  she  added. 

help  software  developers  mate.  WRQ  Inc.  and  NetMan- 

data  when  building  Web-  rnand  for  tools  that  can  help 

based  applications.  developers  take  internally 

The  Bellevue.  Wash.-bascd 

tIEiSSS, 

its  Svnapta  Presentation  Continued  fmm  page  1 

jboss 

^uu^u.EEE'EE.  j 

use  it  in  new  types  of  applica-  and  not  larpc  proprietary  box- 
lions^Markus  Nitschke.  vice  es."  said  Chris  Bricn.  a  systems 

new- tools -provide  legacy  ac-  j  The  retail  chain  is  usinp 
cess  and  put  a  layer  of  abstrac-  IBM  iSeries  servers,  which 

when  one  of  its  software  prod* 

Vignette  Corp.  software  that 

Mtpportsrtshtlemel  and  in- 

used  the  Svnapta  products  at  Meta  Group  Inc.,  said  that 

Support  Factor 

account  data  housed  on  a  application  servers  primarily 

Unisys  Corp.  mainframe  into  used  for  development  purpos- 

ferings.  support  is  available 
for  the  new  IBoss  Application 
Server  4.0.  Pricing  starts  at 

thc  bank's  vice  president  ot  IT.  non  applications.  Still,  the 

IBoss  spokeswoman.  Support 

Calif.,  has  used  WRQ’s  Vera- 

plication  built  around  Micro¬ 
soft  Corp.'s  .Net  technology. 


j  to  abstract  and  isolate  the 
create  a  series  of  reusable  ser- 


Application  Server 
Usage  Survey 


SQL  database  so  you  can  lever 


I  plications.  Ho  declined  to 
identify  the  application 
server  vendor,  citing  security 


Now  that  the  JBoss  offering 
has  gained  J2EEJ.4  certifies* 

But  Shawn  WillctLan  ana¬ 
lyst  at  Current  Analysis  Inc.  in 
Sterling,  Va.,  noted  that  IBoss 
is  “very  techie,"  geared  more 


New  Tools  Let  Users  Open 
Mainframe  Data  to  Web  Apps 


Attachmate  adds  software  that  enables 
blending  of  legacy  info,  Web  services 


|  Calif.,  has  used  WRQ>  V 


NAME:  Working-from-Home  Walter 


QUOTE:  “Who  says  I  have  to  be  of  work  to  be 
hard  at  work?" 

CHALLENGE:  His  company  needs  him.  His  family  needs  him. 

NOKIA’S  ANSWER  FOR  I.T.:  Nokia  Secure  Access 
System  for  SSL  VPN  Connectivity 


MEETS  HIS  NEEDS  by  letting  him  work 
on  his  home  PC  when  he  needs  to  and 
still  have  access  to  business-critical 
applications  like  email,  sales  data,  and 
enterprise  resource  planning  software. 


Learn  how  to  mobilize  your  team  and  increase  business 
productivity.  Download  “The  Anytime,  Anyplace  World” 
white  paper  at  nokiaforbusiness.com 


MEETS  HIS  COMPANY’S  NEEDS  by  creating  a  more 
flexible  yet  cost-effective  and  secure  work 
environment  for  valuable  employees. 


NOKIA 
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The  Power  to  Know. 


Meet  the  Winners 
at  SNW 

“Best  Practice”  Storage  Users 
to  Be  Announced  October  25th 
at  Storage  Networking  World 
Conference 

Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld 
and  the  Storage  Networking  Industry  Association  (SNIA), 
proudly  presents  the  fifth  SNW  “Best  Practices  in  Storage" 

Awards  Program.  This  program  honors  ten  IT  user  “best  practice” 
case  studies  selected  from  a  field  of  qualified  finalists. 

Two  awards  will  be  presented  in  each  of  the  following  five  categories: 

Systems  Implementation _ 

Recognizes  the  successful  design,  implementation  and  management  of  an  interoperable  environment. 

This  category  also  demonstrates  the  ability  to  source  from  multiple  vendors. 

Storage  Reliability  and  Data  Recovery _ 

Acknowledges  implementation  strategies  and  programs  to  insure  highly  available  information  and  data  access. 

Data  Lifecycle  Management _ _ 

Exemplifies  solutions  and  processes  to  manage  the  information  over  its  lifecycle. 

Industry  Regulation  Compliance  and  Corporate  Governance _ 

Spotlights  solutions  being  deployed  to  meet  or  exceed  industry  regulations  specified  by  the  SEC,  Patriot  Act,  HIPAA, 

Sarbanes-Oxley,  DoD,  and  CFR. 

Innovation  and  Promise _ 

Successful  “pioneering"  of  leading/bleeding-edge  storage  networking  technology  will  be  recognized  in  this  category. 


EXCLUSIVELY  SPONSORED  BY: 

EMC2 


®|  COMPViaWOiLO 

ST0RA6E  NETWORKING  WORLD 


COMPUTERWORLD 


-OWNED  AND  ENDORSED  BY: 
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DHS  Faulted  for  Terrorist  Data  Woes  *b5=eek_ 

...  .  consensus  will  have  to  be  calls  seeking  comment  A 

r!  ,°°";WEIas  ,  1  cicutti  wrote.  He  went  on  to  i  technology  and  resource  buBt  between  the  DHS  and  spokesman  for  the  FBL  which 

Homeland  Security  still  isn’t 
doing  enough  to  integrate  in¬ 
formation  that’s  stored  in  a 
dozen  terrorist  watch-list 
databases  maintained  by  nine 

paj.^iEEsTBiLni  h4  !i'  M  MLB 

a  report  by  the  inspector  gen- 

The  report,  which  was  is¬ 
sued  internally  in  August  and 
made  public  on  Oct  1,  criti- 

Align  IT  with  Your  ■  Business.  H 

■ 

a  lead  role  in  consolidating  ter¬ 
rorist  watch-list  information” 

was  given  that  responsibility 
when  it  was  created  in  2002. 

The  formation  last  year  of 
two  interagency  organizations 
by  the  CIA  and  the  FBI  has 
helped  the  government  make 

port  says.  But  it  adds,  planning, 
budgeting  and  staffing  issues 
related  to  the  database  inte¬ 
gration  continue  to  be  handled 
on  an  ad  hoc  basis  because  of 
“the  lack  of  central  leadership 
and  oversight,”  which  the  DHS 
should  be  providing. 

kj  ^^^B 

The  report,  signedbJrSsta- 
spector  General  Clark  Kent 
Ervin,  notes  that  the  agency 
said  it  initially  lacked  the  re¬ 
sources  to  coordinate  the 
watch-list  work.  In  addition, 
the  DHS  faced  major  IT  chal¬ 
lenges,  including  the  need  to 
integrate  the  financial  systems 
of  its  22  member  agencies,  de¬ 
velop  a  departmentwide  IT  in¬ 
frastructure  and  create  an  in¬ 
formation  assurance  program. 

And  in  a  written  response  to 
the  inspector  general’s  report, 
Frank  Libutti,  the  DHS  under¬ 
secretary  for  information 

protection,  said  he  strongly 
disagrees  that  the  agency  has 
the  lead  responsibility  for  con¬ 
solidating  the  watch-list  infor- 

BBBHBH  hi  Mid-sized 

solutions  from  BMC  Software  help 

or  global  enterprise. 

83  Remedy 

signed  in  September2003 

<bmcsoftware 
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Handicapped  Thinking 


Three  WEEKS  ago  in  this  space,  I  men¬ 
tioned  that  I  had  a  signed  copy  of  Bill 
Gates’  book  Business  @  the  Speed  of 
Thought,  and  I  said  I’d  auction  it  off  to 
raise  money  for  The  ALS  Association. 
The  winning  bid  was  an  even  $100,  and  it  came  from 
Steve  Jenkins  of  the  M.D.  Anderson  Cancer  Center 


What  these  people  just  don't  seem 
to  get  is  that  they  don't  need  to  be 
so  mindlessly  defensive  anymore. 
Linux  is  no  longer  just  the  operating 
system  of  choice  for  a  band  of  free- 
spirited,  defiant  techno-geeks.  It’s 
the  operating  system  of  choice  for 
a  growing  number  of  Fortune  500 


So  these  sorts  of  rants  bespeak  an 


The  Why  and 
What  of  the 
CFO  for  IT 


Franklin  Roosevelts 
last  written  words  from 
Warm  Springs,  Ga.,  in  the 
spring  of 1945  counseled  global 
leaders  and  ordinary  citizens 
alike  on  the  need  “to  cultivate 
the  science  of  human  relationships." 
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ROBUST  OBJECTS 
AND  ROBUST  SQL 


> 


A  FREE  OFFER  TO  LOOK 
AT  A  BETTER  DAIARASE 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database 
technology.  We’re  offering  a  free,  fully  functional, 
non-expiring  copy  of  Cache,  the  post-relational 
database  that  uniquely  combines  advanced 
objects  and  high  performance  SQL. 

With  Cache,  no  mapping  is  required  between 
object  and  relational  views  of  data.  Which 

kings  in  both  development  and 


Applications  built  on  Cache  are  massively 
scalable  and  lightning-fast.  Plus,  they  require 
minimal  or  no  database  administration. 

More  than  just  a  database  system.  Cache  has 


a  development  environment  that  dramatically 
reduces  the  time  to  build  and  modify  Web 
applications. 

The  reliability  of  Cache  has  been  proven  in 
“life-or-death”  applications  at  thousands  of  the 
world’s  largest  hospitals.  With  its  high  performance 
and  low  maintenance.  Cache  delivers  your  vision 
of  a  better  DBMS. 

We  are  InterSystems  -  a  specialist  in  data  manage¬ 
ment  for  over  twenty-six  years,  providing  24x7 
support  to  4  million  users  in  88  countries.  Cache  is 
available  for  Windows,  Open  VMS,  Linux  and  major 
ttkjty  platforms,  and  it  is  deployed  on  systems  rang¬ 


er  10,000  simultaneous  us 


£  CACHE 


Download  a  free,  ft] 


Try  a  better  database.  For  free. 

anal,  non-expiring  copy  of  Cache  or  request  it  on 


Though  federated  identity  managementtech-  *  nous  networks.  A  feder 

nologies  promise  improved  access  to  networks  : 
and  cost  savings,  issues  of  trust  and  interoper-  • 
ability  slow  adoption.  BY  JAIKUMAR  vijayan  : 

EXTENDING 

Identity 


Xerox  WorkCentre'  Pro  advanced  multifunction  systems 
not  only  print  up  to  3x  faster  than  competition.  They’re  even 
smart  enough  to  give  your  productivity  a  colorful  new  twist. 
There’s  a  new  way  to  look  at  it. 
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Security  Review  Uncovers 
Rampant  Virus  Infections 


Our  new  journal  writer  makes  a  most 
unpleasant  discovery  just  as  the  IT 
auditors  arrive.  By  C.  J.  Kelly 


fy  and  inspect  the  systems 
DHCP  logs  were  basically  use- 

was  reporting  that  hundreds 
month-to-month  reports  be- 


VV  other  end  of  the 
line  said.  “Our  network  securi- 

something  we  call  suspicion 

think  you  need  to  look  at  this 
right  aw3>.''  I  had  a  sick  feeling 

of  network  security  SECUI 


becoming  a  little  desperate. 
When  I  asked  the  team  if  they 
knew  of  anyone.  I  was  intro- 

developed  a  proprietary  tool 

-  that  incorporated 

HTV  ******  °f  ,hc  opcn_ 


should  take  this  information 
to  the  C  level  or  do  more  re¬ 
search.  Realizing  the  legal  un¬ 


installed  backdoor  Trojans. 

firmed  that  in  May  the  anti- 


NO 

GROWING 

WatchGuard*  Firebox*  X,  the  world's  first  fully  model-upgradeable,  expandable  firewall  security  appliances.  Buy  the  network 
protection  you  need  now.  Upgrade  performance,  features,  and  security  services  as  your  business  grows  -  all  with  a  simple  license 
key.  Tough  firewall  protection  with  proven  WatchGuard  reliability.  Powerful.  Easy  to  manage.  Ifs  the  security  you  really  need. 

Visit  www.watchguard.com/info/  13cwl  1 


ModelUpgradeab/e 


LEARN  HOW  IT  WORKS 

SEE  THE  DEMO 

vmw.watchguard.com/go/13cwl  1 
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TECHNOLOGY 


BRIEFS 


Attensity  Suite  for 
Unstructured  Data 


■  AlMtyCo'n.InPafcAlki. 


CURT  A.  MONASH 

Finding  the 
Candidate  for  IT 

HICH  U.S.  PRESIDENTIAL  candidate 
is  most  in  tune  with  issues  of  partic¬ 
ular  interest  to  IT  professionals? 

On  many  subjects,  the  two  major 
candidates,  and  their  parties,  are 
pretty  equivalent  Both  George  Bush  and  John  Kerry 
support  federally  subsidized  universal  broadband  ac¬ 
cess,  extension  of  the  R&D  tax  credit,  education  pro- 

grams  in  science  and  tech-  outflow  of  jobs,  while  Bush's 


date.  Federal  computer  systems  procure¬ 
ment  is  a  major  fiasco,  leaving  us  with  an 
air  traffic  control  system  mired  in  the 
1970s  and  an  FBI  intranet  that  lacks  an 
effective  search  capability.  Neither  cai 


SHARP 

. be  sharp 


WHO  ARE  THESE  GUYS? 


Transparency  -  the  New  Engine 
of  Growth  and  Greatness 

Critical  reading  for  IT  professionals  and  managers.  Succeed  by  learning 
how  the  Internet  and  open  IT  architectures  enable  companies  to 
become  open  enterprises  -  in  turn  competing  and  performing  better. 


:  philosophy  fo 
The  Naked  Cor 


“The  Naked  Corporation  argues, 
beautifully  and  persuasively,  that  there 
is  no  contradiction  between  good  business 
and  the  values  of  honesty  and  openness. 
This  book  belongs  in  the  briefcase  of  every 
right-thinking  manager  in  the  country." 
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happens;  it’s 
about  how  you 
respond  to  what 
happens. 


Think  you’ve 
got  tough  cus¬ 
tomers?  J.  Greg 
Hanson  serves 
100  U.S.  sena¬ 
tors,  dozens  of 
committees 
and  staffs  in  50 
states.  And  about 
that  upcoming 
inauguration . . . 


MANAGEMENT 


Competitive  Technical  Intelligence 
2004  explores  tools  and  tech¬ 
niques  for  using  business  intelli¬ 
gence.  Topics  include  improving 
your  odds,  linking  CTI  to  customer 
needs,  leveraging  new  analysis 
and  collection  techniques,  and 
anticipating  opportunities. 


Development 
Drop-Down  Budgeting 


MANY  COMPANIES  are  beginning  to 

increase  their  budgets  for  new  IT  de¬ 
velopment.  Unfortunately,  they  often 
underestimate  ongoing  production 
costs  —  the  “drop-down”  costs  from 
development  efforts.  A  realistic  IT  budget  must  plan  for 
a  project’s  support  after  it’s  installed.  Drop-down  costs 
include  a  portion  of  the  infrastructure  support  expens¬ 
es  for  the  new  system,  such  as  servers,  WANs/LANs 


can  change  significantly  over  time, 
e  a  rough  estimate  for  drop-down 

increase  the  accuracy  of  your  drop- 


costs.  If  you’re  buying  an  established  ap 

able  to  help  you  with  this  modeling. 
Accurate  estimates  of  drop-down 

later.  If  you  ignore  these  unavoidable 
budget  you  have  (finally'.)  acquired  for 


from  speakers  including  Jack  Welch, 
Madeleine  Albright  and  Lany  Bos- 
sidy  on  leadership,  organization, 
financial  markets,  innovation,  exe- 
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gence.  Topics  include  improving 
your  odds,  linking  CTI  to  customer 
needs,  leveraging  new  analysis 
and  collection  techniques,  and 


Development 
Drop-Down  Budgeting 


Many  companies  are  beginning  to 

increase  their  budgets  for  new  IT  de¬ 
velopment.  Unfortunately,  they  often 
underestimate  ongoing  production 
costs  —  the  "drop-down”  costs  from 
development  efforts.  A  realistic  IT  budget  must  plan  for 
a  project’s  support  after  it’s  installed.  Drop-down  costs 
include  a  portion  of  the  infrastructure  support  expens¬ 
es  for  the  new  system,  such  as  servers,  WANs/LANs 
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careers 


Of  Work  Is  Changing 
Every  Week. 


Luckily,  We  Are  Too! 


itcareers.com  is 
the  IT  career  site  everyone  is 
talking  about. 

Now  Powered  by 
CareerJournal.com 

Post  your  job  openings  here 
at: 

www.itcareers.com 


or  call: 

(800)  762-2977 
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FRANK  HAYES  *  FRANKLY  SPEAKING 


Under  the  Volcano 


I'M  SITTING  HERE  under  the  volcano,  waiting.  (OK,  I’m  not 
actually  under  Mount  St.  Helens.  I’m  some  40  miles  away.  But 
that’s  plenty  close,  thanks.)  Some  days,  I  can  watch  the  vol¬ 
cano  spit  clouds  of  steam  and  ash  thousands  of  feet  into  the 
sky,  as  experts  say  a  major  eruption  could  be  hours  away.  Oth¬ 
er  days,  the  same  experts  say  it  might  be  months  or  even  years  be¬ 
fore  anyone  in  my  neighborhood  has  something  to  worry  about.  But 
there  are  still  reports  that  small  earthquakes  constantly  shake  the 
volcano  and  that  the  lava  dome  is  rising.  I  know  that  sooner  or  later, 
something’s  going  to  happen. 

If  you’re  a  PeopleSoft  customer,  you  probably  feel  that  way  too. 


Oracle  Application  Server 


"Oracle  Portal  is  a 

powerhouse" 

Network  Computing,  5/13/04 


Oracle  Application  Server  Portal  lOg 
Winner  of  the  2004  Network  Computing  Editor's  Choice  Award 


ORACLE 


i/portal 


